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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with strikothrough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please CANCEL claims 2-15, AMEND claim 1 and ADD new claims 16 and17 in 
accordance with the following: 

1 . (Currently Amended) A support method for transition of service providers 
between portable telephone companies us i ng a comput e r performed by a support server , 
comprising: 

a trans i t i on r e qu e st r e c e pt i on st e p wh i ch rec e iv e s receiving a request for transition 
b e tw ee n from a before-transition portable telephone compan ie s company to an after-transition 
portable telephone company while keeping a telephone number from a customer terminal; 

a det e rm i nat i on st e p wh i ch d e t e rm i n e s wh e ther a customer i s qua li fied or not; 

an aft e r - trans i t i on s e rv i c e i nformat i on pr e s e ntat i on st e p wh i ch, if i t i s d e t e rm i ned that th e 
custom e r i s Qual i f ie d, pr e s e nts providing information about an after-transition service equivalent 
to a service contracted before transition and about th e contract to the customer terminal, the 
information being based on contents of the service contracted before the transition recovered 
using the telephone number included in the reguest, from a customer file that stores service 
contents information correlated with telephone numbers, and information on services provided 
by portable telephone companies registered in a service map file to th e custom e r t e rmina l; and 

registering contents of an after-transition service correlated with the telephone number in 
the customer file, a s e rv i c e contract st e p wh i ch r e ceiv e s contract i nformation for tho aft e r - 
transition s e rv i c e after receiving from the customer terminal to conclude th e contract, tho s e rv i c e 
contract st e p a service selection notifying th e customer termina l of th e r e su l t the after-transition 
service selected based on the information about the after-transition service eguivalent of the 
service before transition . 

2-15 (Cancelled). 
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16. (New) The support method for transition of service providers between portable 
telephone companies performed by a support server according to claim 1, further comprising: 

determining and notifying whether a customer qualifies for a service transition to the 
customer terminal, wherein the customer qualifies when customer information recovered from 
the customer file using the telephone number contained in the request for transition satisfies 
predetermined criteria. 

17. (New) A computer-readable medium storing a support program for transition of 
service providers between portable telephone companies, the support program causing a 
computer execute a method comprising: 

receiving a request for transition from a before-transition portable telephone company to 
an after-transition portable telephone company while keeping a telephone number, from a 
customer terminal; 

providing information about an after-transition service equivalent to a service contracted 
before transition to the customer terminal, the information being based on contents of the 
service contracted before the transition recovered using the telephone number included in the 
request, from a customer file storing service contents information correlated with telephone 
numbers, and information on services provided by portable telephone companies registered in a 
service map file; and 

registering contents of an after-transition service correlated with the telephone number in 
the customer file, after receiving from the customer terminal a service selection notifying the 
after-transition service selected based on the information about the after-transition service 
equivalent of the service before transition. 
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